


SAFE PASSAGE 
CONCERNS



➢ PGCPS is committed to ensuring each walking student has the best 
possible route as they walk to and from school.  

➢ To ensure any concerns are addressed, we will utilize the 
Transportation Resolution System to process service requests. 
 

➢ Once the service request is received, it will go to the appropriate 
department for review and follow up. 

➢ The person making the request will be notified of the actions taken 
and provided with a response.
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➢ The Safe Walk to School Act, requires a pedestrian safety plan when 
seeking state funds for the construction or renovation of a school 
that would increase capacity by more than 100 students. 

➢ The plan must be developed in collaboration with the Department 
of Public Works and Transportation and/or the State Highway 
Administration and must identify safe routes for students to walk or 
bike to school.
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➢ Requests to reconsider any bus stop changes will be addressed by 
the PGCPS Transportation department. 

➢ Supervisors will visit the location to determine if there are any 
circumstances that may require a modification to the bus stop 
change.
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➢ Any requests for traffic signals, speed humps or traffic 
calming measures will be referred to the Prince George’s 
County Department of Public Works and Transportation or 
the Maryland State Highway Administration to conduct a 
traffic survey.  

➢ The departments will then determine if a traffic survey or 
other actions are required and take appropriate 
measures.
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➢ The crossing guard unit is managed by the Prince George’s County 
Police Department and related concerns will be forwarded to 
Crossing Guard Unit for appropriate follow up.
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➢ Safety concerns: (non-police related)

➢ Safe Passage Coordinators in the Safety Office will review 
any safety concerns and make the appropriate referrals. 

➢  In some instances, a review by a traffic safety engineer 
may be requested.

➢ Police related concerns will be forwarded to the 
appropriate police agency
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