








involvement by OCS and Office of Law personnel as compared to the other County agencies 

using this procurement mechanism. 

The intent of CA TS II is such that since the Master Contractors are already under contract with 

the County, they have already met many contracting requirements such as bonds and insurance, 

thus shortening the time between the identification of the need and initiation of the work to 

address it. The IT services, available under the CATS II Program, include the following seven 

Functional Areas: 

1. Program Management Office

2. Application/Software Engineering

3. Data Center/Facilities Management

4. Service Desk Support

5. Enterprise Architecture and New Technologies

6. Information Security

7. Documentation and Technical Writing

Mr. Sherman Ragland, who submitted the complaint to the Blue Ribbon Commission, is the 

husband of Ms. Clare Hines, founder and Chief Executive Officer ("CEO") of the incumbent 

Service Desk Support contractor, the net.America Corporation (net.America). Mr. Ragland is 

the owner of the net.America trademark, and although net.America was awarded a master 

contract for multiple functional areas, they were unsuccessful in their bid for the Managed 

Services Task Order under discussion. 
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