
 

Frequently Called Phone Numbers 
I have an emergency. 

 Call 911 immediately. 

I have a question about the Fire/EMS Department and it is not an emergency. 

 Contact the Office of the Fire Chief at 301-883-5200. 

I need a copy of an incident report for my insurance company. 

 Call our Information Management Office at 301-883-7183 

I would like to schedule a Life Safety Inspection. 

 Call our Fire Prevention Office at 301-583-1830. 

I need a new smoke alarm. 

 Call our Smoke Alarm Hotline at 301-864-SAFE (7233) 

I have information about a possible arson. 

 To leave an anonymous message call 301-77-ARSON (27766) or our Office of the Fire Marshall at 

301-306-5685. 

I want to schedule a fire safety visit at my school. 

 Call our Community Outreach Office at 301-883-5250 

I have a question concerning an Ambulance Transport Fee. 

 Contact the billing company ADPI at 1 - (888) 987 – 2088.  If you wish to talk with someone 

within the Fire/EMS Department contact 301-883-5240. 

I wish to make a formal complaint concerning the Fire/EMS Department. 

 Contact our 24-hour call center at 301-583-2200. 



I wish to commend and say thank you for services provided by the Fire/EMS Department. 

 Contact our call center at 301-583-2200. 

I want to speak with your media office or Public Information Officer. 

 Call our Office of Public Information at 301-883-7154. 

I would like to know where I can learn CPR and how to use an AED. 

 Call or CPR Information line at 301-864-LIVE (5483). 

 

I would like to visit the Fire/EMS Department Web site 

 

 You have several options.  Visit www.princegeorgescountymd.gov/FireEMS/ 

(Homepage) 

 Our Fire/EMS Department News Blog www.pgfdnews.com 

 Twitter: www.twitter.com/pgfdpio 

 Facebook: Official Prince George’s County Fire/EMS Department Page 

I want to be a volunteer firefighter. 

 Call our Fire Commission office at 301-583-1914. 

Are there any current job openings in the Fire/EMS Department?? 

 Contact our Human Resources office at 301-883-5193. 
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