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AGENDA



INVITATION TO 
RESPOND MAILED OUT

CENSUS DAY
REMINDER MAILED 

OUT

REMINDER & PAPER 
QUESTIONNAIRE MAILED OUT

FINAL REMINDER MAILED 
OUT

ENUMERATORS VISIT 
HOMES THAT HAVE NOT 

RESPONDED

MARCH 12 ù20

MARCH 16 ù24 APRIL 1

APRIL 8-16

APRIL 20-27

MAY - JUNEMARCH 26- APRIL 3

REMINDER LETTER
MAILED OUT



FIRST INVITATION



WHAT DOES IT LOOK LIKE?



WHAT TO DO WITH FIRST INVITATION

IF YOU WANT TO COMPLETE OUT ONLINE

STEP 1 Go to URL listed on your invitation on a computer, tablet, or smartphone

STEP 2 You should have your Census ID listed on hand but can complete without it

STEP 3 Complete each question and submit
YOU OR THE PERSON YOU ARE 
HELPING CAN CHOOSE FROM THE 
FOLLOWING LANGUAGES: ARABIC, 
CHINESE, FRENCH, HATIAN CREOLE, 
JAPANESE, KOREAN, POLISH, 
PORTUGUESE, RUSSIAN, SPANISH, 
TAGALOG, OR VIETNAMESE  



WHAT TO DO WITH FIRST INVITATION

IF YOU WANT TO COMPLETE BY PHONE

STEP 1 Call 844-330-2020 

(toll free)

STEP 2 You will speak to a live 

operator who will guide 

you through the Census 

questions YOU OR THE PERSON YOU ARE 
HELPING CAN CHOOSE FROM THE 
FOLLOWING LANGUAGES: ARABIC, 
CHINESE, FRENCH, HATIAN CREOLE, 
JAPANESE, KOREAN, POLISH, 
PORTUGUESE, RUSSIAN, SPANISH, 
TAGALOG, OR VIETNAMESE  



WHAT TO DO WITH FIRST INVITATION

IF YOU WANT TO COMPLETE BY MAIL

YOU OR THE PERSON YOU ARE 
HELPING WILL RECEIVE A PAPER 
CENSUS IN ENGLISH. ONLY 

CENSUS TRACTS WITH >20% 
SPANISH-SPEAKING POPULATION 
WILL RECEIVE A SPANISH FORM IN 
THE MAIL

The easiest option for completing the Census on paper is to wait for the 4th mailing, when the Census Bureau sends out 

paper forms to all who have not completed the Census.  



THE CENSUS QUESTIONS



THE CENSUS QUESTIONS

COUNT EVERYONE WHO LIVES & SLEEPS IN 
THE HOME MOST OF THE TIMEúINCLUDING 
INFANTS, SUBLETTERS, & OTHER WHO ARE 
NOT RELATED TO YOU OR THE RESPONDENT

IF SOMEONE STAYING IN THE HOME ON 

APRIL 1, 2020 DOES NOT HAVE A 

PERMANENT PLACE TO LIVE, ALSO INCLUDE 
THEM IN THIS COUNT

THE CENSUS DOES NOT
ENFORCE HOUSING LAWS. IT 
IS IMPORTANT TO COUNT 
ALL THE PEOPLE LIVING IN 
THE HOME, EVEN IF THEY ARE 
NOT ON THE LEASE.



THE CENSUS QUESTIONS

YOU OR THE RESPONDENT SHOULD BE ABLE TO 
CHECK þNO ADDITIONAL PEOPLEÿ HERE



THE CENSUS QUESTIONS

THE CENSUS BUREAU ASKS THIS SO THAT 
THEY CAN ASK YOU FOLLOW UP QUESTIONS. 

THEY WILL NOT SHARE YOUR NUMBER WITH 
ANYONE ELSE OR USE IT FOR ANY OTHER 
PURPOSE.



YOUüLL FILL OUT 

QUESTIONS 5 ù9 
FOR EVERYPERSON 

IN THE HOUSE

IF YOUR OR THE RESPONDENTüS NAME(S) ARE 
TOO LONG TO FIT IN THE BOXES, USE ALL 
BOXES AND LEAVE OFF ADDITIONAL LETTERS

THE CENSUS ONLY ASKS FOR NAMES TO 
ENSURE THEY DO NOT RECEIVE MULTIPLE 
RESPONSES FROM THE SAME PERSON

YOU OR THE RESPONDENT SHOULD 
FILL THIS OUT AS YOU/THEY SEE FIT. 
THIS ANSWER IS NOT CROSS-
CHECKED WITH OTHER OFFICIAL 
DOCUMENTS

THE CENSUS QUESTIONS



THE CENSUS QUESTIONS

REMEMBER TO COUNT EVERY PERSON, EVEN 

NEWBORNS. FOR INFANTS UNDER 1YEAR 

OF AGE, ENTER THEIR DATE OF BIRTH AND 

AGE AS 0. 

THE CENSUS QUESTIONS



THE CENSUS QUESTIONS

YOU OR THE RESPONDENT SHOULD 
INDICATE THEIR HISPANIC/LATINO/SPANISH 

ORIGIN EVEN IF THEY ARE ALSO OF A NON -
HISPANIC/LATINO/SPANISH ORIGIN

YOU OR THE RESPONDENT SHOULD 
ANSWER THIS QUESTION, REGARDLESS OF 
YOUR RACE. THERE IS A SEPARATE 
QUESTION ABOUT RACE.

THE CENSUS QUESTIONS



THE CENSUS QUESTIONS

YOU CAN MARK MULTIPLE BOXES AND 
SHOULD PRINT ORIGINS BELOW EACH 
MARKED BOX

YOU OR THE RESPONDENT CAN INCLUDE 
THEIR INDIGENOUS ORIGIN, REGARDLESS OF 
US GOVERNEMENT RECOGNITION OF THAT 
ORIGIN 

IF YOUR OR THE RESPONDENTüS RACE IS NOT 
CAPTURED BY THE OPTIONS, YOU/THEY CAN 
MARK þSOME OTHER RACEÿ AND WRITE IN

THE CENSUS QUESTIONS



PERSON 1: DOMINICAN, 

AFRO-LATINA

MARKS þYES, 
ANOTHER HISPANIC, 
LATINO OR SPANISH 
ORIGINÿ & WRITES 
IN þDOMINICANÿ

MARKS þBLACK OR 
AFRICAN 
AMERICANÿ & 
WRITES IN 
þDOMINICANÿ

ETHNICITY & RACE EXAMPLES FOR LATINOS



ETHNICITY & RACE EXAMPLE
PERSON 2: SALVADORAN 

LATINO

MARKS þYES, 
ANOTHER HISPANIC, 
LATINO OR SPANISH 
ORIGINÿ & WRITES 
IN þSALVADORANÿ

MARKS þSOME 
OTHER RACEÿ & 
WRITES IN 
þMESTIZOÿ

ETHNICITY & RACE EXAMPLES FOR LATINOS



ETHNICITY & RACE EXAMPLE
PERSON 3: GUATEMALAN 

WITH INDIGENOUS ORIGINS

MARKS þYES, 
ANOTHER HISPANIC, 
LATINO OR SPANISH 
ORIGINÿ & WRITES 
IN þGUATEMALANÿ

MARKS 
þAMERICAN 
INDIAN OR 
ALASKA NATIVEÿ & 
WRITES IN þMAMÿ

ETHNICITY & RACE EXAMPLES FOR LATINOS



ETHNICITY & RACE EXAMPLE
PERSON 4: PUERTO RICAN 

LATINA

MARKS þYES, 
PUERTO RICANÿ

MARKS þWHITEÿ & 
WRITES IN 

þSPANISHÿ; MARKS 
þBLACK OR AFRICAN 
AMERICANÿ & 

WRITES IN 
þNIGERIANÿ; 

MARKS þAMERICAN 
INDIAN OR ALASKA 
NATIVEÿ & WRITES 
IN þTAINOÿ

ETHNICITY & RACE EXAMPLES FOR LATINOS



ETHNICITY & RACE POSSIBILITIES

QUESTION 8: IS PERSON OF HISPANIC, LATINO 

OR SPANISH ORIGIN? 

MARK þYES, ANOTHER HISPANIC, LATINO OR 
SPANISH ORIGINÿ  & WRITE IN þHONDURANÿ

MARK þAMERICAN INDIAN OR ALASKA NATIVEÿ 
& WRITES IN þLENCAÿ

MARK þYES, MEXICAN, MEXICAN AMERICAN OR 
CHICANOÿ

MARK þSOME OTHER RACEÿ  & WRITE IN 
þLADINOÿ

QUESTION 9: WHAT IS PERSON 1üS RACE?

MARK þYES, ANOTHER HISPANIC, LATINO OR 
SPANISH ORIGINÿ  & WRITE IN þGUATEMALANÿ

MARK þSOME OTHER RACEÿ  & WRITE IN 
þMEXICANÿ

MARK þWHITEÿ  & WRITE IN þITALIANÿ
MARK þYES, ANOTHER HISPANIC, LATINO OR 
SPANISH ORIGINÿ  & WRITE IN þARGENTINIANÿ

ETHNICITY & RACE POSSIBILITIES FOR LATINOS



ETHNICITY & RACE POSSIBILITIES

MARKS þWHITEÿ & WRITES IN þSYRIANÿ

MARKS þOTHER ASIANÿ & WRITES IN 
þBANGLADESHIÿ

PERSON 1: SYRIAN 

WOMAN

MARK þBLACK OR AFRICAN AMERICANÿ & 
WRITES IN þETHIOPIANÿ

RACE EXAMPLES FOR NON-LATINOS

PERSON 2: BANGLADESHI 

MAN

PERSON 3: ETHIOPIAN 

WOMAN

REMEMBER THAT YOU OR THE 
RESPONDENT CAN MARK MORE 
THAN ONE RACE CATEGORY



THE CENSUS QUESTIONSTHE CENSUS QUESTIONS
PERSONS 2-5

THE CENSUS PROVIDES SPACE TO ANSWER THE FOLLOWING QUESTION FOR UP TO 5
ADDITIONAL PEOPLE:

THE CENSUS ONLY ASKS FOR NAMES TO 
ENSURE THEY DO NOT RECEIVE MULTIPLE 
RESPONSES FROM THE SAME PERSON. 

THE CENSUS ASKS THIS TO ENSURE THAT THEY 
DO NOT DOUBLE COUNT THIS PERSON. 



THE CENSUS QUESTIONSTHE CENSUS QUESTIONS
PERSONS 2-5

THE CENSUS PROVIDES SPACE TO ANSWER THE FOLLOWING QUESTION FOR UP TO 5
ADDITIONAL PEOPLE:



THE CENSUS QUESTIONSTHE CENSUS QUESTIONS
PERSONS 2-5

THE CENSUS PROVIDES SPACE TO ANSWER THE FOLLOWING QUESTION FOR UP TO 5
ADDITIONAL PEOPLE:



THE CENSUS QUESTIONSTHE CENSUS QUESTIONS
PERSONS 7-10

THE CENSUS PROVIDES SPACE TO ANSWER THE FOLLOWING QUESTIONS FOR 7-10
ADDITIONAL PEOPLE:

THE CENSUS MAY CALL FOR 
ADDITIONAL INFORMATION 
ON THESE PEOPLE 

ONLINE OR BY PHONE YOU 
WILL BE ABLE TO PROVIDE 
THE INFORMATION FOR AS 
MANY PEOPLE AS NEEDED



SECURITY



ETHNICITY & RACE EXAMPLEWHO CAN SEE YOUR INFORMATION?

Å The law prevents the Census Bureau from sharing your information with law enforcement. 

Å Your answers cannotbe used to:

Á impact your eligibility for government benefits

Á against you in court

Á against you by any government, in any way

Å The Census Bureau is bound by Title 13 of the U.S. Code to protect your personal information and keep it strictly 

confidential. Thatès every answer, to every question.

Å All Census Bureau staff take a lifetime oath to protect your personal information and any violation comes with a penalty 

of up to $250,000 and/or up to 5 years in prison.



ETHNICITY & RACE EXAMPLEHOW IS THE INFORMATION PROTECTED?

Å The Census will use end-to-end data encryption and follows industry best practices to protect its networks from 

external threats. 

Å The Census Bureau is partnering with federal intelligence agencies and industry experts to protect the data collected. 

Å The Census Bureau is continuously improving its security and ability to identify, respond, and recover from cyber threats.



FRAUDLENT ACTIVITY



ETHNICITY & RACE EXAMPLEA CENSUS WORKER WILL NEVERĄ

ASK FOR YOUR FULL SOCIAL SECURITY NUMBER

ASK FOR MONEY OR DONATIONS

DO ANYTHING ON BEHALF OF A POLITICAL 
PARTY

ASK YOUR FULL BANK OR CREDIT CARD 
ACCOUNT NUMBERS

ASK YOUR MOTHERüS MAIDEN NAME

ASK TO SEE YOUR IDENTIFICATION

ASK ABOUT YOUR CITIZENSHIP STATUS

BE REQUIRED TO ENTER OR INSPECT YOUR HOME



ETHNICITY & RACE EXAMPLEIN PERSON

CENSUS TAKERS AND FIELD REPRESENTATIVES 
WILL PRESENT AN ID BADGE THAT INCLUDES: 
THEIR NAME, PHOTOGRAPH, A DEPARTMENT 
OF COMMERCE WATERMARK, AND AN 
EXPIRATION DATE

YOU CAN CALL 800-923-8282IF YOU 

WANT TO CONFIRM THE IDENTITY OF 
THE PERSON WITH THE CENSUS 

BUREAU



ETHNICITY & RACE EXAMPLEIN PERSON

CENSUS TAKERS AND FIELD REPRESENTATIVES 
WILL HAVE AN OFFICIAL BAG AND CENSUS 
BUREAU-ISSUED ELECTRONIC DEVICE, LIKE A 
LAPTOP OR SMARTPHONE WITH THE CENSUS 
BUREAU LOGO

CENSUS TAKERS AND FIELD REPRESENTATIVES 

WILL CONDUCT THEIR WORK BETWEEN 9AM 

AND 9PM



ETHNICITY & RACE EXAMPLEBY OTHER MEANS

THE CENSUS WILL NEVER EMAIL YOU

THE CENSUS WILL RARELY CONTACT YOU BY PHONE, AND 
THIS WILL ONLY BE IF YOU LEFT YOUR FORM INCOMPLETE

LOOK FOR  þU.S. CENSUS BUREAUÿ OR þU.S. DEPARTMENT 
OF COMMERCEÿ AS RETURN ADDRESS IN MAILINGS



ETHNICITY & RACE EXAMPLEHOW TO REPORT FRAUD

If you suspect fraud, call800-923-8282to speak with a local Census Bureau representative. If it is 
determined that the visitor who came to your door does not work for the Census Bureau, contact 
your local police department.

If you get an email claiming to be from the Census Bureau, do not open it, and forward to 
ois.fraud.reporting@census.gov

tel:1-800-923-8282

